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IPPA Reaches Record Attendance Live Online During National Payroll Week 

Payroll Professionals involved in every aspect of the business tuned in  

for the 2020 IPPA Business Excellence Conference live broadcast. 

Mission, KS: Last week the Independent Payroll Providers Association (IPPA), a leading nationwide payroll industry 

association, celebrated National Payroll Week with the broadcast of their annual Business Excellence Conference with 

record breaking attendance online! Nearly 900 professionals logged in to hear industry insights, and receive training in 

four primary areas of focus: implementation, compliance, sales and service. In addition to 38 educational sessions, 

attendees had access to innovative ways to build peer-to-peer relationships and vet valuable ancillary products offered 

by conference sponsors.   

IPPA’s success is attributed to the commitment of the conference’s volunteer planning committee, led by Deborah 

Saneman, Kelly Payroll Inc. The committee executed an action-packed agenda featuring exclusive keynote addresses on 

the future of work and HCM software from Dave Gilbertson, VP Strategy & Operations, Kronos Software and elevating 

your entrepreneurial mindset from Shannon Waller, The Strategic Coach, Entrepreneurial Team Programs. Tactical 

sessions from peers and industry experts on payroll tax, third-party ACH, client fund reconciliation and real time 

payments will keep member companies in compliance, while sessions on selling more meetings, and bridging the gap 

between sales and implementation will help companies grow efficiently.  Best Practices for operating in the Post-COVID 

era could not be ignored, and speakers addressed serving through uncertainty, risk mitigation and developing a battle 

plan for market share in the new world. 

The committee set out to reach a new audience through the opportunities available at IPPA’s first virtual conference and 

their achievement can be best summed up by a first-time attendee “…this was my first conference and I have to say, I 

loved it and I will be sure that my company sends me to any future events.  I think I will get way more out of your 

conference than I have gotten out of some others I have attended.  I loved it!” 

To build on this momentum, the association has started strategic planning for their 2021 conferences and member 

programs to continue delivering specialty education.  

About IPPA: IPPA is a nationally recognized membership association dedicated to SaaS software solutions, distribution 
management, and growth in the Payroll – HR – HCM market. Our 200+ members are committed to strengthening 
relationships, sharing best practices, providing education and are responsible for processing 
payroll and payments for over ten million American workers. Together with their vendor partners, IPPA is committed to 
strengthen relationships, sharing best practices, providing education and driving compliance to add value to member 
companies and those they serve.  
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